Configuring Email A/c (RAJASTHAN.GOV.IN) in
MS-Outlook 2010

Note: (A). Before initiating the procedure below, please ensure that MS-Outlook is closed and

not running.
(B). MS-Office Service pack 2 should be installed.

1. Go to the CONTROL PANEL and double click on MAIL icon as shown below.
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2. Click on “Email Accounts...” button as shown below.
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3.

Click on “New” button as shown below to add your RAJASTHAN.GOV.IN Email A/c.
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4. Enteryour “Full Name”, “Email Address” and “Password” as shown below and click “Next” button.
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5. The wizard shall automatically search for mail server settings as shown below and will display
a “Security Alert” dialog box as shown below. Click “Allow” to continue.
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6. Enter you mail password and click “Ok”
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7. You shall now see the “Congratulations” dialog box indicating that you have successfully
setup your RAJASTHAN.GOV.IN Email A/c in MS-Outlook 2010.
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Note: some antivirus programs may block the automatic configuration setting. In such a case, first

disable the antivirus and then restart the configuration. Once the configuration is complete, you may
enable the Antivirus again.

For issues/ problems faced in configuration, if any, please feel free to call/ write Email Helpdesk as per
the details published at https://mail.rajasthan.gov.in.
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